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TOTEM France’s Charter
6 commitments to 
protect your personal 
data

Transparency

Confidentiality

How long data is kept

Specific and legitimate purposes

Safeguarding your rights

Minimization

TOTEM is 
completely 
transparent 
when processing 
your data.

You are told about the data 
collected by TOTEM, and how it 
processes it.

TOTEM 
undertakes to 
protect and 
secure your 
data.

This information is not 
disclosed to unauthorized 
people, and you are made 
aware of any risk to your 
privacy.

You are 
entitled to 
know.

At any time, you can ask 
TOTEM to identify data it 
holds and object to it 
wherever possible.

TOTEM only 
collects the data 
that is strictly 
necessary.

TOTEM only processes the 
personal data that is strictly 
necessary to fulfill the 
contract, and the data 
required to meet legal 
obligations.

TOTEM specifies 
the purposes for 
which data is 
processed and 
adheres to 
them.

TOTEM explains why your data is 
processed, and the legal basis for 
this processing. It will not use the 
data for any other purpose.

TOTEM 
undertakes to 
limit how long 
it keeps your 
data.

TOTEM does not 
keep your data 
longer than 
necessary to achieve 
the purposes for 
which it was 
collected.
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